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Curriculum Vitae
Education:

M.S., Health Care M anagement, Marymount University, Arlington, VA 1998
B.A., Classical Civilizations, University of Mary Washington, Fredericksburg, VA 1993

Experience:

Odyssey Management, Inc. Owner/President; founded January 2007

Practice Administrator William Dougherty 111, D.D.S. & Julie Tran, D.D.S,,
Alexandria and Falls Church, VA 1993-2008

Management Consultant Duke Kim, D.D.S, Arlington, VA 1998

Management Consultant Catherine & Marshall Leavitt, DC 2001-2002

Certified Human Resource Consultant  Bent Ericksen & Associates 2007 - Present
Member ships:

Association of Dental Implant Auxiliaries (ADIA), a component society of the
Inter national Congress of Oral Implantologists (1COI)
Member 2005 - Present
Fellow and Certified Educator 2008 - Present
Association of Certified Fraud Examiners
Member, 2006 - Present
American Association of Dental Office Managers
Member, 2006 - Present
Speaking Consulting Networ k
Member, 2007 — Present
Academy of Dental Management Consultants
Member, 2008 - Present

Publications and Professional | nvolvement:

Author, www.TheDentall mplantBlog.com

Columnist for ADIA Newsletter: “Tipsand Tricks” 2006 - Present

ADIA Editorial Board & Media Marketing Assistant 2006 - Present

Editor, Dentalcompare Implant L earning Center 2007 - Present

Member of Hu-Friedy Thought L eader Program 2007 - Present

Published in: RDH Magazine, Dental Assisting Digest, AADOM’s The Observer
Media Marketing for dental professionals such as Previser Corporation, Judith
Dember-Paige, R.D.H., William V. Dougherty |11, D.D.S., Nova Computer Solutions,
LLC, and Links2Success.



