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Curriculum Vitae
Education:

M.S., Health Care Management, Marymount University, Arlington, VA 1998
B.A,, Classical Civilizations, University of Mary Washington, Fredericksburg, VA 1993

Experience:
Odyssey Management, Inc. Owner/President; founded January 2007
Practice Administrator William Dougherty III, D.D.S., 1993-2010

Certified Human Resource Consultant Bent Ericksen & Associates 2007 — Present

Specialty Coach: HR & Insurance  Productive Dentist Academy 2010 — Present

Director of Member Programs Amer. Association of Dental Office Managers 2011
Individual Consulting Services Provided since 1998

Memberships:

Association of Dental Implant Auxiliaries (ADIA), a component society of the
International Congress of Oral Implantologists (ICOI) - Member since 2005
Association of Certified Fraud Examiners Member 2006 - Present

American Association of Dental Office Managers Lifetime Member
Speaking Consulting Network Member 2007 - Present

Academy of Dental Management Consultants Member 2007 - Present

Academy of Comprehensive Aesthetics Member 2009 — Present

American Association of Dental Consultants Member 2008 - Present

Publications and Professional Involvement:
* Author, www.TheDentalImplantBlog.com

* The Dental Assistant Learning & Education (DALE) Foundation
Founding Trustee Member Elected 2010
* ADIA Editorial Board & Media Marketing Assistant 2006 - Present
* Member of Hu-Friedy Thought Leader Program 2007 - Present
* Published in: RDH Magazine, Dental Assisting Digest, AADOM’s The Observer
* Editor, Dentalcompare Implant Learning Center 2007 — 2009
* Dental Assisting National Board (DANB) - Subject Matter Consultant
* International Congress of Oral Implantologists (ICOI) - Member since 2005
Manager of Communications 2009 - Present
Fellow and Certified Educator 2008 - Present
* Academy of Dental Management Consultants,
Member-at-Large on Board of Directors Elected 2010



